Panasonic Eco Solutions Europe

Panasonic

Application for Extended Guarantee
for Photovoltaic Module HIT®

1. System information
Date of Invoice*
Model *

Installed quantity*

Serial Number*

Address*

Postcode*

City*

Country*

Name of Installer*

Y please insert at least one serial number of the installed modules

2. System Owner Information
First Name
Last Name
E-mail address
Telephone

3. Dealer / Installer information
Company Name
First Name
Last Name
Address
Postcode
City
Country
E-mail address
Telephone

4. Applicant information
First Name*
Last Name*
E-mail address*
Date*

Terms and Conditions
[E] | hereby agree to the attached Terms and Conditions.

Please submit to: HIT.guarantee@eu.panasonic.com I I I I

Photovoltaic Module

* Mandatory fields
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Panasonic

CONDITIONS OF EXTENDED GUARANTEE for Panasonic Photovoltaic module HIT®

COMDITIONS OF GUARANTEE APPLICABLE IM:

European Economic Area (EEA) countries, Switzerland, Belarus, Moldova, Russia, Ukraine, Albania, Andorra, Bosnia and
Herzegovina, Macedonia, Montenegro, 3an Marino, Serbia, Vatican City, Monaco, Israel, Uzbekistan, Kingdom of Morocoo,
Republic of Tunisia.

1. This Extended Guarantee covers all Panasonic Photovoltaic module HIT#? purchased on and after January 15, 2017 in the
above countries and which are installed in these countries. This Extended Guarantee is an addition to, and does not in any
way affect, any statutory or other rights of the purchaser.

2. The Panasonic standard product guarantee period for Photovoltaic module is 15 years from date of purchase of the
Product by its Ultimate customer. The Extended Guarantee shall be applicable for Photovoltaic module HIT= 25 years from
date of purchase of the Product by its Ultimate customer ("Extended Guarantee period”). The Guarantee is applicaikzle to the
original purchaser only. When module(s) remain at their original installed location this guarantee is transferable to any
subsequent owner of the location, or subsequent title-holder of the Module(s) upon satisfactory proof of succession or
assignment. it is a condition of this Extended Guarantee that the original sales receipt of the Product and the original
Guarantee extension certificate, are presented showing the date of purchase. In order to be valid, the Extended Guarantee
must be activated by sending the filled application form to Panasonic {info.solar@eu.panasonic.com) within 90 days of
purchase.

5. The Extended Guarantee covers all conditions which are described in the document of “Limited Guarantee on Panasonic’'s
Photovoltaic Modules HIT®”. This document can be downloaded from the web,
https://eu-solar.panasonic.net/en/panasonic-hit-download.htm .

4. In this Extended Guarantee, "Panasonic” means the company identified below.
Panasonic Electric Works Europe AG
Robert-Koch-5trafe 100, 85521, Ottobrunn Germany



Panasonic

Privacy Notice

Panasonic Electric Works Europe AG ("Panasonic") processes personal data in compliance with the data protection
regulations. Personal data is collected in forms or via cookies when you visit our websites.

Collection of personal data

Personal data will be collected and stored only to the extentnecessary to answer a single query unless stipulated otherwise.
Your personal data is never collected without your permission. Whetheryou wish to disclose your personal data, for example
whenyou register for a customer survey or a competition, is entirely up to you. Your data will be treated confidentially and
will not be disclosed to third parties for their own usage.

Use of your personal data

We will use your personal data to provide our services to you and to make personal customer service available. Your data will
be usedin particular for the purpose of initiating and implementing the contract, to answer your requests, to allow for and
administrate personal access, to support your transactions and to process your orders.

If you would like to subscribe to our newsletter you must give us your e-mail address to which we can send the newsletter.
When you indicate your e-mail address, you consent to us using it to send you the newsletter to inform you about products.
Your data will only be used for more extensive purposes, for example for advertising, if you have previously consented
explicithy.

You can revoke your consent for the future at any time afteryou have given it through our data protection officer.

Right of access to and correction of data and public procedures directory

Upon request we will inform you in writing in accordance with applicable law whetherwe have saved any personal data
about you and if so what data.

You also have the right at any time to verify, correct, block or delete data related to your person.

Deletion

We will delete saved data if the legal or contractual retention time has elapsed or if there is no longer a needto save it.
Application

You can also make your requestto Panasonic electronically. Of course we will use your data exclusively to process your
application and will not forward it to third parties. Please note that e-mails which are sent unencrypted will not be
transmitted with access protection.

Data protection

Panasonic protects your data by technical and organizational measures against unauthorized access, loss or destruction. We
continually improve our security measures in line with the latest developmentin technology.

If you need any further information or have any requests or complaints in connection with the use of your personal data or if
you have guestions or comments about data protection at Panasonic, please contact:

Panasonic Electric Works Europe AG

Der Datenschutzbeauftragte / Data Protection Officer

Robert-Koch-Strasse 100

85521 Ottobrunn, Germany
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